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It’s ALL About Safety
by Tammy L. Chatman, CMTE
Professional Relations/Marketing Manager, McHenry Base

On Monday night, October 17, Flight For Life (FFL) was
honored to receive the fifth annual American Eurocopter
Vision Zero Aviation Safety Award at the Air Medical
Transport Conference in St. Louis, Missouri. Jim Singer,
FFL Transport System Director, accepted the award, 
accompanied by many of our team members, during 
the Association of Air Medical Services (AAMS) industry
awards banquet. It was an exciting night for all of us,
particularly for those who were fortunate enough to be 
in attendance at the event.

American Eurocopter began funding the award in 2007,
with the end goal of “raising the bar” on safety for the 
entire air medical community through the sharing of new
and innovative ideas geared to improve and enhance
safety. Most of the safety initiatives that FFL shared in its
submission are practices that any air medical program

can implement with little or no cost. We have success-
fully shown that you don’t have to spend millions of 
dollars to ensure that your program puts safety at the
forefront. Instead, by using simple communication tools,
the expertise and creativity of team members, and 
forging relationships with and encouraging input from
customers, we can set the safety standard at a level
which demonstrates to our crewmembers and patients
that safety is our number one priority. It is the primary
focus of FFL to have safety incorporated in all practices,
big and small.

As part of the award, Flight For Life received a check for
$10,000 from American Eurocopter, which is to be used
to promote safety within the organization. We have 
designated two safety projects that will be supported by
the award monies. The first will be a portable emergency
egress trainer utilizing a re-purposed BK117 aircraft shell
and trailer. This will replace our current one, which was
built a number of years ago by some of our team mem-
bers. Updating our current landing zone safety DVD will
be the second project funded by the award winnings.
Our goal is to have both the egress trainer and DVD
completed and put to use by the end of 2012.

Thank you to all of our referring and receiving customers
who have been an integral part of our safety program
since we began service in 1984. We would like to give
special recognition to our first program director, Barb
Hess, who, beginning on day one, instilled “safety” as
the first priority throughout our organization. 
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A 61 year old male, who had been working hard out in
the yard during the day, came into the house and sat on
the couch. He called his wife to say he wasn’t feeling
well and asked, “Where is the aspirin?”

“It is above the sink,” she answered.
“Well get home quick and get it for me.”
“It’s in the cupboard.”
“I can’t get up to get it.”

The time is now 18:24. Our patient has just experi-
enced a Sudden Cardiac Arrest. His eventual outcome
depends on a number of recovery pieces being accom-
plished in a very short period of time. The American
Heart Association’s Chain of Survival gives a clear out-
line of the pieces that need to be performed quickly.

http://circ.ahajournals.org/content/122/18_suppl_3/S676/F1.large.jpg

THE FIRST PIECE: Recognition of the problem and
Activation of 911
Alarmed, his wife called their son, an EMT, who had
been working with his father earlier in the day. “Call 911
right away,” he replied, “Dad did not look well today.” 

She called. 

The couple’s other son, who lives close to their home,
was also contacted. “Go over to Mom and Dad’s,” urged
his EMT brother. “Dad is not doing well. If you have to do
CPR, don’t worry about the breathing – just do the 
compressions.”

THE SECOND PIECE:
Immediate, high quality
chest compressions 
Our patient’s wife arrived
home just in time to see her
husband slump off the couch
onto the floor and take his
last breath. 

Being a lay rescuer with no
training, she immediately
began chest compressions.
Her son arrived shortly after
and took over, a little more forcefully it turned out, 
resulting in four broken ribs… but that is a story for 
another day. 

CASE STUDY: When All the Pieces Fit
By George Blankinship, EMT-P
FLIGHT FOR LIFE - Fond du Lac Base

The 911 dispatch center had gathered information and
informed the closest law enforcement officer of the 
patient’s location and possible problem. The dispatcher
also requested paramedics to respond. 

THE THIRD PIECE: Defibrillation

Time = 18:27

The officer, who was patrolling in the area, arrived 
within several minutes. His police cruiser is equipped
with an Automated External Defibrillator (AED), which
set the stage for the next life-saving piece: defibrillation,
not once, but twice, along with high quality chest 
compressions between shocks. He was assisted by 
first responders, who also applied oxygen by mask.

Time = 18:35

Paramedics arrived to find what appeared to be a man
who had Return Of Spontaneous Circulation (ROSC),
but remained unresponsive and marginally breathing.
They quickly worked to stabilize the patient with 
additional 
procedures 
following the AHA
ROSC protocols.
An oral airway
was attempted
but discarded due
to regurgitated
food obstructing
the upper airway. 
A nasal airway
was substituted,
and respirations
were assisted 
with the use of a
bag/valve/mask (BVM). An IO was established for fluid
and medication administration.

A 12-lead field EKG was obtained which indicated that
the patient was experiencing a major anterior wall (V2-
V4 ST-elevation) cardiac event. They alerted the closest
hospital of a resuscitated PNB STEMI (ST elevation MI)
patient, rapidly prepared the patient and transported 
him with the assistance of the officer and the first 
responders.

The Fourth Piece:
Advanced Cardiac
Life Support and
Transport the patient
to an appropriate 
critical-care unit 
capable of providing
comprehensive post–
cardiac arrest care.

Peberdy M A et al. 
Circulation 2010;122:S768-S786

continued on page 3

Berg R A et al. Circulation
2010;122:S685-S705

(Example only – not the official EKG) 
http://en.ecgpedia.org/wiki/Anterior_MI
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Time = 18:57

During transport, the paramedics continued to monitor
and support the patient’s cardiac rhythm, blood pressure
and airway. Within a short time, they arrived at the 
hospital.

Time = 19:09

Because of the early notification to the hospital, the ED
staff was ready and waiting for their patient to arrive. The
decision was made to electively intubate using Propofol,
Succinylcholine, and Rocuronium. A 7.5 ET tube was
placed and secured at 21cm. He also received ASA,
Versed, and Heparin.

Flight For Life (FFL) was requested at 19:12 for 
immediate transport to definitive care, and ED staff
alerted the receiving hospital’s cardiac catheterization
team at 19:20.

FFL arrived at the patient’s bedside at 19:44. After 
discussion with the ED staff, a hypothermia protocol 
was initiated. Cold IV fluids were infused and cold packs
were applied to the groin, axillary and posterior neck
areas. Essential monitoring equipment (ECG monitor/
defibrillator with etCO2 and SPO2 measurement 
capability) was applied. The core body temperature 
was 34°C, exactly the recommended level for best 
neurological outcome.

At 19:57, the patient was “hot” loaded (i.e. the aircraft 
remained running on the helipad) into the helicopter to
reduce time. During the flight, he was put on a ventilator
to effectively manage CO2 and O2 levels. He also 
received additional Versed and metoprolol medications
to continue sedation and manage blood pressure. 

THE FINAL PIECE: Definitive Care
At 20:15, the patient was delivered to the cath lab and
the awaiting cath team. An echocardiogram showed
most of the heart was akinetic. It was estimated that the
patient’s ejection fraction (EF), which measures the 
effectiveness of how well the heart is working, was less
than 20%. During the procedure, it was found that the 
following coronary arteries were affected: Left anterior
descending (LAD) – 100% occluded, the circumflex –
50% occluded, and narrowing of the right coronary artery
(RCA). All coronary arteries were opened, and two
stents were placed. An intra-aortic balloon pump was uti-
lized to assist the patient’s circulatory system. A cooling
sheath was placed to continue the hypothermia protocol.

http://en.ecgpedia.org/wiki/Anterior_MI

Against all odds, this patient made a full recovery and
left the ICU neurologically intact. An echocardiogram in
mid-June showed that his EF had returned to almost 
normal. His cardiologist told him, “If I didn’t know you
have a heart problem, I wouldn’t be able to tell.”

“I feel like a million dollars,” the patient now boasts.

Over the course of the event, he had “coded” a total of
six times. The longest period without a pulse was eight
minutes. However, with strong Chain of Survival and 
excellent care providers, sometimes the pieces just fit.

When All the Pieces Fit
(continued from page 2)

Fond du Lac Base Makes a 

Difference with its Pink Heals 

Donation 

On June 30,
2011, Flight
For Life-Fond
du Lac 
presented the
proceeds 
of their Pink
Heals fund-
raising efforts
to the Agnesian HealthCare Foundation to support
the Foundation’s Carol Hyland Caring for You Fund.
The donation was presented by the Flight For Life-
Fond du Lac staff during the special event hosted at
Saint Agnes Hospital. The Carol Hyland Caring for
You Fund, established in 2010, supports patients
with financial assistance during their battle with 
cancer. This fund helps families with basic life
needs, such as food costs, utility bills or child care
needs. Profits from the sale of Pink Heals merchan-
dise totaled over $1,700.

Northern Illinois Scholarship 
Program Makes Donation to FFL

Pam Manning
with Mandi and
Danielle of the
Northern Illinois
Scholarship 
Program 
donated over
$1000 to FFL-
McHenry from
their annual

bowling fund-raiser. Pam's brother Tony is a former
Flight For Life-McHenry patient. A huge thank you to
the N.I.S.P. program and Pam for such a generous
donation!

Pictured from Left to Right: Stu, Tom, Pam,
Matthew, Danielle, Mandi, Sharon and Don

www.flightforlife.org
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MEDICAL DIRECTOR’S CORNER:
Thoughts on Patient Safety 
by M. Riccardo Colella, DO
Chief Medical Officer & Medical Director
FLIGHT FOR LIFE Transport System

It is amazing to think that it has been more than a
decade since the Institute of Medicine released its land-
mark report on patient safety, To Err is Human: Building
a Safer Health System. That report highlighted a stag-
gering and sober reality, namely that many people were
dying not from their illness but because of their health
care. They estimated that more people died in a given
year because of medical errors than from motor vehicle
accidents, breast cancer, or AIDS. We have all read the
headlines and can recognize the common players: noso-
comial infection, medication errors, and wrong-site 
procedures to name a few. While the errors in the report
highlighted those related only to hospital care, one can-
not begin to imagine the scope of error across the vast
landscape of all health care.

A decade later, only modest improvements in safety 
are being realized, mostly because of reimbursement
penalties linked to certain hospital-acquired conditions.
The safety chasm still exists, as illustrated by a quote
from the Honorable Kathleen Sebelius, Secretary of the
U.S. Department of Health and Human Services, during
the 2011 Rosenthal Lecture Series to the IOM: “…study
estimates that one in three hospital patients were being
harmed in some way by their health care.”1 With the 
implementation of value-based purchasing, health care
will be under even more pressure to provide quality, not
quantity, as the driver for reimbursement. This shift will
eventually affect all aspects of health care with EMS as
no exception.

So if these errors can occur in a well-staffed hospital,
imagine the opportunities for error in Emergency Medical
Services, which has the unique challenge of combining
life-saving care provision in stressful, austere conditions
with transport. After working in EMS, we start to see the
headlines germane to our practice as well: unrecognized
esophageal intubations, medication-dosing errors (espe-
cially with pediatrics), patient refusal, device failures,
hospital destination choices, and mode of response and
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Illinois Fire Chiefs Association 
Announces the 2011 Fire Chiefs of
the Year
Congratulations to Fire Chief John Schuldt of Carpen-
tersville Fire Department and Fire Chief Mark Kirschhof-
fer of the Newport Township Fire Protection District for
being named the 2011 Fire Chiefs of the Year by the 
Illinois Fire Chiefs Association!

Chief Kirschhoffer was
named the Volunteer Fire
Chief of the Year. Chief
Kirschhoffer has spent the
last 32 years as a volun-
teer firefighter and 21
years as the fire chief. He
is pictured with his most

important accomplishment, his family.

Chief John Schuldt was
named the Full Time Fire
Chief of the Year. Chief
Schuldt has been a mem-
ber of the fire service for 34
years with the past 15 as
the fire chief of the Carpen-
tersville Fire Department.

Fire Chief Mark Kirschhoffer
Newport Township Fire Prot. District

Fire Chief John Schuldt
Carpentersville Fire Department

Flight For Life 
Reaccredited by CAMTS
We are pleased to announce that FFL 
received our fifth CAMTS (Commission
on Accreditation of Medical Transport
Systems) reaccreditation this fall. We
were first accredited in 1996, and have 
since undergone the reaccreditation
process every three years.

vehicle crashes to mention a few. While the EMS indus-
try has made some reduction in error, we all stand to
benefit from self-scrutiny in every aspect of our practice.
Clearly identified quality metrics should drive our 
practice. Transparency and accountability should be
concepts to embrace, not fear. A work climate of 
tolerance and disclosure is critical for a quality organiza-
tion. Providers should feel secure and empowered to
discuss errors freely and constructively; most errors
occur because of flawed systems, not individuals. As we
start to turn the ship (or ambulance, helicopter, airplane)
on EMS safety, besides the patient, the life you save
may also be your own.

Reference
1 http://iom.edu/Activities/Quality/RosenthalLect/2011-MAY-04.aspx. Down

loaded October 29, 2011.

Staff from the Capt. James A. Lovell Federal Health Care Center, Great
Lakes Fire Department, and FFL-McHenry gather for the first landing at 
the facility's new helipad. The helipad was placed into service that day.

New Helipad Now In Service
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CREW VOLUNTEER & COMMUNITY SERVICE NEWS:
Making a Difference

by Rich David, Paramedic
Waukesha/Milwaukee Base

I am privileged to be part of a dedicated group of profes-
sionals who are very good at what they do. Many of
these same folks volunteer help others away from Flight
For Life.

I was asked to participate in a promotional spot with the
Blood Center of Wisconsin, asking for donations of O
negative blood. During that time, a 58 year old man 
informed me that he donated blood for the first time in
his life after hearing me on the radio, and he planned to
be a repeat donor.

I also volunteer with a group called Kids Hope USA
which works with at-risk children. It has been my 
pleasure to mentor a six year old boy named Dawsen
each week and help him with his social and learning
skills. 

I told Dawsen that when he could count to 50, I would
bring him any treat he wanted. He was so proud the next
week when he counted to 50 and asked if I could bring
him grapes. The following week I brought in grapes and
M&M’s. Dawsen ate the grapes and brought the M&M’s
back to his class and informed his teacher that he
wanted to share the M&M’s with the other students.

Lastly, I belong
to a group
called the 
Texas Border
Volunteers
which works
with the U.S.
Border Patrol.
In October
2011, I made my 10th trip to south Texas. I have pro-
vided EMS in south Texas, but my primary duties are
border watch and rescue. Each volunteer carries a

weapon, radio, binoculars, and night vision equipment.
In addition to the inherent dangers on the border, volun-
teers must endure long hours in the field, extreme tem-
peratures, rattlesnakes, scorpions, and hordes of
mosquitoes.

www.flightforlife.org
www.facebook.com/flightforlifetransportsystem

One night, we were working with a Border Patrol Agent
to apprehend a group of five “Charlie Tangos” (criminal
trespassers). The Agent asked us where we were all
from. When he was informed I was a Wisconsin Cheese-
head, Agent Gonzales said, “A Cheesehead! 
I’m a Green Bay Packer fan!” and we proceeded to talk
Packer football.

Being a volunteer is not only rewarding, it is also fun to
help others.

COMMUNICATORS’ CORNER:
The Anatomy of a Flight

by Josh Schmitz, Communication Specialist

An EMS helicopter is needed to trans-
port a critically injured or ill patient to an
appropriate hospital, and a call is made
to the Flight For Life Communications
Center. A friendly voice answers, and
the process of dispatching an aircraft to
your location begins. Within the first 30
seconds of answering your call, an alert tone is sent to
the closest of our three aircraft. Our Communications
Center is responsible for all three of the Flight For Life
bases, which means there is only one phone number for
you to utilize; we take care of the rest. When a Flight For
Life aircraft is not available, our communication special-
ists will locate the next closest air medical helicopter for
you so you don’t have to make multiple calls.

On a regular basis, we may be sending multiple aircraft
to the same scene or hospital. You might wonder: what
would happen if I need seven aircraft to respond to my
scene? The answer is simple: Flight For Life communi-
cation specialists will contact the closest seven aircraft 
to your scene and contact the receiving hospitals. We
will then call the requesting agency back and keep them
informed regarding what aircraft are en route, the ETA
and what radio frequency to use. If you don’t need all
seven aircraft, one call to Flight For Life is all you need
to make, and we take care of making the appropriate 
notifications. 

It is our mission at Flight For Life to provide assistance
to you as quickly and safely as possible. If you think you
may need us, we encourage you to put us on standby.
This gives the flight crew the ability to plan their mission,
gather the O negative blood, and start heading toward
the scene or hospital. If it is decided that our services
are not needed, the crew will return to base with no
charge to you. It is all about the patient and every 
second counts. If you have any questions, feel free to
contact the Flight For Life Communications Center at
800-344-1000. We are here for you and look forward to
assisting you in any way we can! 

F l i g h t  R o u n d s - W I N T e r  2 0 1 1 - 2 0 1 2
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WHERE ARE THEY NOW? A PATIENT UPDATE:
Kayla Radtke

by Tammy Chatman, CMTE
Professional Relations/Marketing Manager
McHenry Base

Former patient Kayla Radtke and her mom Melissa
came by to visit the Flight For Life-McHenry base in
June to present the crew with a $2000 donation. The 
donation came from the proceeds of an annual golf 
outing fundraiser
that is held in
honor of
Melissa’s mom,
JoAnn Wagner,
who died of 
pancreatic 
cancer when
she was only
fifty-four. The
money will be 
designated to
help update the
current FFL mock helicopter egress trainer that is used
to train air medical crews how to get out of a helicopter
during emergency situations.

It was on May 5th, 2009, that 14 year old Kayla Radtke
was involved in an ATV accident near her home in
Wadsworth. The Newport Township Fire Protection 
District was dispatched to the scene by Gurnee 911 
Dispatch. Based upon the information given by Melissa,
a paramedic with Countryside Fire, Flight For Life-
McHenry was also immediately requested to the scene.
Kayla was flown to Lutheran General, a level one trauma
center, in Park Ridge. She had suffered a near-fatal 
traumatic brain injury among other serious injuries. Her
prognosis was very poor.

Kayla was hospitalized at Lutheran General for just
under one month and then transferred to the Marion Joy
Rehabilitation Facility for an additional two and a half
weeks of inpatient rehabilitation. She then continued 
her rehab on an outpatient basis.

Kayla is now sixteen years old and a junior in high
school. She continues to face issues related to her 
traumatic brain injury and will be going back into rehab
for additional therapy this summer. She is looking 
forward to college in the future though she has not 
decided exactly what she wants to be when she grows
up!

Flight For Life is extremely grateful to Kayla and her 
family for this very generous donation and for Kayla's
survival and continued recovery. We look forward to
keeping up with Kayla as she continues her journey to
recovery.

www.flightforlife.org
www.facebook.com/flightforlifetransportsystem

Tail Guard Instructions Clarified

To clear up some questions, we are printing the “Tail

Guard Instructions” panel from our newly revised
Landing Zone Preparation and Safety educational card
(available in January).

Tail Guard Instructions

● Hearing and eye protection must be worn by the 
Tail Guard

● Stay at least 50 feet from the aircraft
● Stand between the 10:00 and 2:00 position with

the nose of the aircraft at 12:00
■ Flight crew will instruct if different position

is necessary
● Do not allow anyone to approach the aircraft

without permission from the pilot or a crew 
member 
■ Tail Guard may approach the aircraft only if

eye contact and approval is given by the pilot
● Anyone that approaches the aircraft must be 

accompanied by a crew member

Patient Loading Assistance Instructions

● Crew will assign personnel to help carry the
stretcher to the aircraft

● Remember to exit in the same direction that you
approached the aircraft

Also Remember:

Once the Tail Guard receives briefing and instruction
card from the flight crew member, he or she CANNOT

shift their responsibilities to anyone else. Only the flight
crew can reassign a Tail Guard once they have been
designated.

Flight For Life RECOMMENDS that the Tail Guard’s
handheld radio remains on the same air-to-ground 
frequency that was assigned for Landing Zone 
communications.

Firefighter Blood Donor Challenge
Honored by LifeSource

Each year Life-
Source hosts a
luncheon for its
“Top 20 Donor
Groups.” This
year the Fire-
fighter Blood
Donor Challenge
placed third with
1692 units of
blood collected! Congratulations to all the fire depart-
ments who participated in the Firefighter Blood Donor
Challenge!
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Welcome Back, Lee!

by Claire Rayford, RN
Professional Relations/Marketing Manager
Waukesha/Milwaukee Base

Flight For Life is delighted to welcome back Pilot Lee
Kapke, who has rejoined our organization and is now
working at the Fond du Lac Base.

As a fledgling flight nurse in
1984, not only was there a
perpendicular learning curve
when it came to clinical care in
air medical transport but also
the aviation component. Avia-
tion safety and operations was
just as important for our group
of six “new” flight nurses to
learn as the medical aspect.
Our Flight For Life pilots were our instructors; we had to
rapidly come up to speed in understanding how to per-
form our clinical skills in our new aviation environment.

Lee was one of our first Flight For Life pilots. I remember
what a terrific job he did on so many levels: teaching us
about helicopters and safety, working as a team member
during patient transports, helping out after each flight to
ensure that the aircraft was rapidly prepared for the next
call, going on “patient rounds” when we made follow up
visits to our patients in the hospital, always offering to
assist with any task before we would even ask for his
help. A true colleague and friend – which made it a sad
occasion when Lee parted ways with Flight For Life in
1993 to stay with Omniflight Helicopters, Inc. (We like to
say that he took a wrong turn out of the parking lot and
temporarily lost his way back to Flight For Life!)

I happened to see Lee and his wife Alyson at a special
event this past June. We were attending the wedding of
the daughter of a former patient who was transported in
1984. “Mom” was in premature labor, and Stephanie was
born an hour after arrival at the receiving hospital. Over
the years, we had kept in touch with the family, and now
Stephanie was a beautiful young bride. The family sur-
prised Lee and me by seating us at Table #1. Wow, we
were humbled and honored. During our conversations, I
once again asked Lee if he’d consider returning to Flight
For Life – as I had done periodically over the years –
and it looked like this time it might be a possibility!

Due to some changes in the air medical industry, this
summer Lee became an employee of Air Methods, which
enabled the process to begin. Would it be possible to
bring him back again as a Flight For Life pilot? 
Sometimes there are happy endings. It is with great
pleasure that we can say Lee found the right turn back
into the Flight For Life parking lot and that he is back
where he belongs. Welcome home, Lee!

FFL Employees Participate In 
Emergency Preparedness Exercise

by Jason Liu, MD, Associate Professor of Emergency
Medicine, Medical College of Wisconsin; Associate 
Director of Medical Services, Milwaukee County EMS

In July, members of the Wisconsin-1 Disaster Medical
Assistance Team (WI-1 DMAT) participated in the Patriot
Exercise to build coordination between various agencies
at the local, state, and national levels.

Several FFL
employees,
along with 
fellow WI-1
DMAT mem-
bers, worked
with civil and 
military per-
sonnel from
throughout the
state and
country to 
respond to a
simulated explosion resulting in hundreds of casualties.

WI-1 DMAT is part of the National Disaster Medical 
System (NDMS), a federally coordinated system that
provides medical response capabilities at a state's 
request when a large-scale emergency overwhelms a
state's medical resources. A DMAT consists of medical
personnel and the equipment and logistical support 
required to deliver medical care in austere environments.

NDMS is part of the Office of the Assistant Secretary for
Preparedness and Response in the U.S. Department of
Health and Human Services.

WI-1 DMAT is currently recruiting physicians, nurses,
physician assistants, nurse practitioners, pharmacists,
respiratory therapists, and mental health professionals
who are interested in contributing to disaster medical 
response. For more information about the WI-1 DMAT,
visit www.wi1dmat.org and to learn more about NDMS,
visit www.phe.gov/ndms.

WI-1 Disaster Medical Assistance Team working with Air Force medical 
personnel during the Patriot Exercise.

FFL paramedics Justin Klis (center left), Pete Brierton
(center right), and John Emerson (right), along with
former FFL physician Jason Liu (left), at the Patriot 
Exercise.
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On Saturday, June 11, Flight For Life-Fond du Lac

Base held their 3rd annual Blood Drive. The drive was a 
success, with the Blood Mobile filled with donors from
the start of the event until the final minutes. Twenty-five
units of blood were collected and 30 individuals came to
donate. Best Buy was on hand providing entertainment,
and Tina Fugate, Campbellsport Fire Department EMT,
designed a beautiful EMS quilt that was raffled off to a
lucky blood donor. The blood drive also featured a 
special guest –
Officer Ryan
Williams of the
Fond du Lac
Police Depart-
ment came
with his family 
to show sup-
port. Officer
Williams was
shot while on
duty and transported by Flight For Life earlier this year.
He is doing great and had a blast playing video games
with his girls.

2011 FFL Blood Drives Successful

The Waukesha/Milwaukee Base Blood Drive and 
Community Event was hosted on June 1, 2011 at the
Flight For Life corporate office/hangar facility at the
Waukesha County 
Airport. For the first
time at this base’s
blood drive, to promote
the drive and encour-
age people to stop by 
and “Save a Life/Give
Back” to their commu-
nities, Flight For Life
partnered with Best
Buy and RiverLakes
Pain and Wellness Center. They provided additional 
activities for everyone to enjoy before or after the 
donation process: chair massages and a computerized

health assessment by
River- Lakes and inter-
active gaming by Best
Buy. Of course, the 
helicopter cookies and
light snacks were 
enjoyed by all who came
to donate, as well as
tours of the aircraft. A
great time was had by
everyone who took time

from their valuable schedules to donate blood, and we
greatly appreciate their participation! A total of 38 units of
blood were collected, helping out 114 patients in need of
this valuable resource. 

On Saturday, June 25th, the Flight For Life-McHenry

Base and McHenry Township Fire Protection District

once again partnered for the Firefighter Blood Donor
Challenge Blood Drive. By day’s end, we had collected
152 units of blood compared to the 112 units last year! 
A huge thank you to those in the community who came
out to donate; we could not have done it without all of
you!

This year's blood drive was held in honor of Jessica
Bertulis, daughter of McHenry Township F.P.D. fire-
fighter/paramedic Cindy Bertulis, who is battling cancer.
Jessica has had over
twenty blood transfu-
sions during her battle
with cancer so she and
her family wanted to be
able to help raise aware-
ness of the critical need
for blood donation. Jess
and her family came out
and spent over half the
day with us. Many who
came to donate did so
because they had heard
about Jess and wanted to 
donate in her honor.

There were hamburgers and hot dogs for all blood
donors, grilled by the firefighters of McHenry Fire who
did a great job of keeping everybody fed. Flight For Life
also served the ever famous helicopter sugar cookies to

donors as well.
Each donor 
received a limited
edition commemo-
rative blood drive
t-shirt courtesy of
Chiro One and a
$10 Shell gas card
from LifeSource for
donating blood.

Best Buy of McHenry, a new partner in the blood drive
this year, was on site with their Technology Center and
some of their staff to answer questions. The success of
this blood drive was definitely a team and community 
effort.

Once again thank you to all who made this day a huge
success, especially to Jess and her family for their 
inspiration!

Pink Heals
Merchandise is HERE!
You can find the order form and

color photos on our website:
www.flightforlife.org.
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Waukesha/Milwaukee Base
On Tuesday, July 19th, the City of Waukesha Fire 

Department was presented with Flight For Life’s 17th 
Annual Scene Call of the Year award for a full time 
department.

The scene call chosen occurred in May, 2010, when the
fire department was dispatched to a three vehicle colli-
sion at a busy intersection. Based on the description of
the scene, Flight For Life was immediately put on “stand-
by” (and launched) while the first responding units were
en route. Early recognition of indicators for potentially
seriously injured patients enabled prompt triage of the
most critical of the three victims. Extrication and stabi-
lization was initiated; one patient was unresponsive and
suspected to have life-threatening multisystem traumatic
injuries. After an extraordinary resuscitative team effort
by all personnel at the scene, this very ill patient was air-
lifted to the Level 1 Trauma Center at Froedtert Hospital,
where emergency and trauma surgery teams had been
alerted and waiting to receive him. In nothing short of a
little miracle, this patient not only survived his injuries,
but did very well, ultimately being discharged home.
The award presentation took place at the Waukesha City

Hall during a regular meeting of the City of Waukesha
Common Council. Mayor Jeff Scrima, department 
directors and city council members were in attendance,
as well as representatives from all agencies who 
assisted in this call: City of Waukesha Dispatch Center,
City of Waukesha Police Department, Waukesha County
Sheriff’s Department, and Flight For Life. As the presen-
tation concluded, everyone in the council chambers gave
a standing ovation in thanks for an outstanding job well
done.

Congratulations to Wales/Genesee Fire Department,
the recipient of Flight For Life’s 17th Annual Scene Call
of the Year award for a combination department. The
presentation occurred on Saturday, September 24th at
the Community Open House event hosted at the fire 
department. Representatives from the Village, Town and
Fire Board were in attendance, as well as other agencies
that assisted with this call.

In mid-March, 2010, the Wales/Genesee Fire Depart-
ment, along with several other departments, was initially
dispatched to a grain bin fire. What began as a fire 

response ultimately evolved into a rescue and EMS
scene when two victims became unresponsive – over-
come by carbon monoxide fumes inside the grain bin.
This extremely challenging call took place over several
hours - and the combined efforts of multiple agencies -
before the patients were extricated, medically stabilized
and transported via two Flight For Life helicopters. One
patient was taken to Froedtert Hospital’s Level 1 Trauma
Center, and the other patient went directly to the hyper-
baric chamber at Aurora St. Luke’s Medical Center in
Milwaukee. Ultimately, both patients recovered and were
discharged home.

This remarkable scene response highlights the outstand-
ing collaborative teamwork that occurred among all the
agencies involved, including the award winner: Wauke-
sha County Communications, Town of Waukesha Fire
Department, North Prairie Fire Department, Dousman
Fire Department, Town of Delafield Fire Department, City
of Delafield Fire Department, Town of Brookfield Fire De-
partment, Pewaukee Fire Department, Big Bend/Vernon
Fire Department, Eagle Fire Department, Hartland Fire
Department, Flight For Life, Western Waukesha Rapid
Intervention Team, City of Waukesha Fire Department-
Special Services Team, Waukesha County Sheriff, and
North Prairie Auxiliary.

Fond du Lac Base
On Saturday, July 9, 2011, Oostburg Ambulance was
presented with the 17th annual Scene Call of the Year
Award. This call was in response to a one vehicle 
accident just north of Oostburg. Upon arrival, Oostburg

Ambulance found the vehicle in a ditch with significant
damage and an unresponsive teenage driver. Oostburg
Heavy Duty was brought in to remove the roof of the car,
and the patient, 17-year-old Ashley Ostermann, was
carefully removed and medically stabilized. EMS crews

Flight For Life Celebrates with 2010 Scene Call of the Year Award Winners

continued on page 10
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at the scene quickly identified the need for rapid trans-
port to a trauma center and immediately requested the
City of Sheboygan Fire Department ambulance and
Flight For Life to assist. The Sheboygan County Sheriff’s
Department secured the area, and Sheboygan County
Dispatch coordinated the various agencies at the scene.
This call highlights the extraordinary teamwork that 
exists among EMS, Fire Departments, Law Enforcement
agencies, dispatchers, and air medical services. Thanks
to an exemplary effort by all involved, Ashley's story has
a happy ending. 

On August 4, Flight For Life-Fond du Lac Base 
presented the City of Fond du Lac Fire/Rescue with its
17th Annual Scene Call of the Year Award for 2010. 
Several local dignitaries attended, including the Fond du
Lac city manager and members of the Fond du Lac city
council. The award winning call involved an overturned

semi-truck and the driver pinned inside. To complicate
things further, the truck was hauling a load of cattle, and
the accident had allowed several cows to wander out of
their trailer and onto the highway. Incident Command
was set up by the Fire Department, and in a coordinated
effort between the Fond du Lac County Sheriff’s Depart-
ment, the Fond du Lac County Communications Center,
the State Patrol, and the Eden Fire Department, the
roadway was secured, the cattle corralled, and the 
patient was carefully extricated and medically stabilized.
A landing zone was established on the highway, and the
patient was flown to the nearest appropriate trauma 
center. Thanks to the efforts by all agencies involved,
this potentially dangerous scene became controlled, and
optimum patient care was done safely and efficiently.

McHenry Base
On Monday, May 16, the Flight For Life-McHenry Base
presented the Bristol Fire Department with its 17th 
Annual Scene Call of the Year Award for 2010.The 
patient, Kelly Hinze and her family, along with the fire 
department, Kenosha County Sheriff’s Deputies, the 
dispatchers from Kenosha County Joint Services, and
Flight For Life personnel who participated in her care
were in attendance.

On August 26, 2010, Kelly Hinze was involved in a car
vs. dump truck crash in the town of Bristol. Kenosha
County Sheriff and Bristol Fire Department were immedi-
ately dispatched to the scene. Based upon report from
the responding deputies on scene, Battalion Chief

FFL 2010 SCYA Celebrations
(continued from page 9)

Niederer, requested that Kenosha County Joint Services
put Flight For Life-McHenry on stand-by.

Kelly suffered a fractured pelvis, punctured lung, multiple
fractures to her face and ribs as well as a tear to her
aorta. The amazing thing was that she survived and was
discharged home on September 24th! She has made a
miraculous recovery and is back at work as well. It is the
training and expertise of the Bristol Fire Department that
enabled them to recognize that Kelly’s injuries required
the skills of a Level 1 Trauma Center and to immediately
request air medical transport. 

Flight For Life-McHenry Base presented the Waukegan

Fire Department with its 17th Annual Scene Call of the
Year Award for 2010 for full-time departments at the
Waukegan City Hall on June 20. Representatives 
from the Waukegan Fire Department, Waukegan Police 
Department, Waukegan 911 Communications Center,
Gurnee Fire Department, Newport Township Fire Protec-
tion District, and Flight For Life personnel who partici-
pated on this call attended the presentation.

It was on August 18, 2010, that the Waukegan 911 
Communications Center received a call from a neighbor
that the house next door was on fire and that children
were trapped inside on the second floor. Waukegan Fire
and Waukegan Police were immediately dispatched to
the scene. Newport Township F.P.D. and Gurnee Fire
were also dispatched per department automatic aid
agreements.

The children were rescued from the burning house and
one was flown directly from the scene to Loyola’s Burn
Center by FFL-McHenry while the second was trans-
ported by FFL-Waukesha/Milwaukee from Vista East
Medical Center to Loyola shortly afterwards.
It is the training, teamwork and firefighting expertise of
the Waukegan Fire Department that enabled them to
successfully put out the fire as well as find and save
these two young children. Their efforts were nothing
short of heroic. The Waukegan Fire Department did their
part in making the survival of these two young children a
reality.
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ROSC – Chain of Survival Crossword Puzzle

ACROSS
2. When clearing the airway, you want to use a Yankauer ___ 

Catheter.
5. American Heart Association’s Chain of ___.
7. This test is done to determine the patient’s Ejection Fraction.
10. The AED provides this to the heart that is not perfusing.
12. Police Officers routinely carry this life saving device.
15. This device is used to effectively manage both EtCO2 & O2 levels.
18. Return of Spontaneous Circulation
20. The patient was ___ loaded in to the aircraft to reduce the out-of-

hospital time.
21. The procedure to place a tube into the patient’s airway to assist 

with ventilation.
22. What the patient called and asked his wife for.
25. The area of damange identified on this patient’s EKG was in the 

___ wall.
26. When a person is not conscious they are said to be ___

DOWN
1. When an artery is blocked, it is said to be ___.
3. Paramedics can perform this procedure to determine location of the 

cardiac event.
4. This is used to assist you in providing manual respirations to a 

patient that is not breathing.
6. This airway can be placed in the nose.
8. These are placed in the Coronary arteries to open the vessels up 

and improve blood flow.
9. After ROSC, this protocol is used to assist in neurological 

outcomes.
11 When there is a partial block of an artery, it is described as ___.
13. To continue a hypothermia protocol, a cooling ___ is placed during 

cardiac catheterization.
14. This medication is used to help keep a person sedated while on

the ventilator.
16. Cold packs can be applied to groin, ___ and posterior neck.
17. An airway that is placed in the mouth and helps to hold the tongue 

away from the back of the throat.
19. When doing CPR, the act of pushing on the chest is called.
23. This can be placed by an ACLS provider if IV access cannot be 

established.
24. When monitoring a patient’s body temperature after ROSC, you 

should monitor the ___ body temperature.

Have you seen the 
Pink Glove Dance?
Our McHenry
Base crew 
members were
privileged to 
be invited to 
participate in 
Advocate Good
Shepherd 
Hospital’s Pink
Glove Dance video. To see the video, go to:
http://pinkglovedance.com/ competition/entry-12

Pink Heals Fire Truck to be at WEMSA

Thanks to the efforts and commitment of Buffalo Grove
and Nunda firefighter/paramedic Steve Rusin, we now
have a not-for-profit Pink Heals Chapter and a pink fire
truck in our area! Her name is Jessica and she is a 1979
American La
France fire engine
that is available to
do fundraisers,
events and benefits
to raise awareness
and support for
women who have
battled or are 
fighting cancer in 
Illinois, Wisconsin, Indiana and Iowa. She became a
“pink fire truck” this past fall; her namesake is sixteen
year old Jessica Bertulis of Johnsburg, Illinois who is
battling Ewings Sarcoma. Jessica’s mom is a firefighter/
paramedic for McHenry Township Fire P.D. in McHenry,
Illinois.

When Steve and “Jessica” attend an event, Steve sells
“Pink Heals” t-shirts for $20 each to fund the fuel and
maintenance for the fire truck.  Agencies and hospitals
that host such events also design and sell their own
“Pink Heals” wear with all proceeds being donated to a
charity in the community that supports women who are
fighting cancer. An important part of the “Pink Heals” 
philosophy is that all charitable monies raised from
events that the pink fire truck participates in goes to local
charities that support women who live in that community.
Learn more about the Northern Illinois Chapter of Pink
Heals by visiting their Facebook page: Guardians of the
Ribbon-Northern Illinois Chapter.

Steve and "Jessica" will be in attendance at the Wiscon-
sin EMS Association Conference in Milwaukee on 
January 26th and 27th! Please stop by and say “Hi” and
sign “Jessica” for someone you love or to honor your
own battle with cancer. see answers on page 12
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Mark Your Calendar!
● Wisconsin EMS Conference (WEMSA), January 26-28, 

Frontier Airlines Center, Milwaukee
● March 11, Daylight Saving Time Begins!
● April 8-14, National Public Safety Telecommunicator’s Week
● May is Critical Care Awareness Month
● May 6, Nurse’s Day
● May 17, National Air Medical Communication Specialist Day
● May 20-26, National EMS Week

Go to www.flightforlife.org for the latest news and 
information on events. And check out our Facebook page: 

www.facebook.com/flightforlifetransportsystem
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Congratulations to...
the following people who were randomly selected 
from those who completed FLIGHT FOR LIFE Online 
Customer Satisfaction Surveys. 

Month Name & Affiliation Prize

April Melissa Bahlert
St. Joseph’s Community Hospital FFL T-Shirt

May Becky Kochanski, SEECOM FFL Baseball Cap

June Aggie Duening
Aurora MC Manitowoc County FFL T-Shirt

July Jason Caira, South Shore FD FFL T-Shirt

August Brian Smith
Winnebago County 911 FFL T-Shirt

September Nicole Moore
Vista Medical Center East FFL T-Shirt

October Kim Gordon, Cedarburg FD FFL T-Shirt
November Tom Bahr, St. Nicholas Hospital FFL T-Shirt

to these Flight For Life Crew Members:

● McHenry Base Flight Nurse Sharon Purdom, 
who was elected to the ASTNA (Air & Surface 
Transport Nurses Association) Board as a 
board member at large. 

● Waukesha/Milwaukee Base Pilot Janis Sierra, 
who was named a “2011 Outstanding EMS 
Pilot” by NEMSPA (National EMS Pilot’s 
Association.)

● Waukesha/Milwaukee Base Pilot Clark 

Richards, who was selected for the LOSA 
(Line Operations Safety Audit) program. In his 
role, he travels to different Air Methods bases  
to perform safety audits. Result will help Air 
Methods to improve future operations and
training.

Best Wishes in Retirement to...

● Former Chief Greg Jezak, 
who retired last July from 
Wales-Genesee Fire 
Department

● Former Chief Paul 

Guilbert, Jr., who retired this fall from Pleasant 
Prairie Fire & Rescue

● Chief Allen LaConte, who will retire soon from the 
City of Waukesha Fire Department

Thank you for your many years of dedication and service
to your communities. We wish each of you a happy and
healthy retirement!

27th Annual Flight For Life Conference 
a Success!
The 27th Annual Emergency Services Conference:
Trends and Issues 2011 was held October 8 at the
Kenosha County Center in Bristol, Wisconsin. 

Flight For Life flight nurse Sharon Purdom spoke about
the clinical presentation and pathophysiology associated
with amniotic fluid embolism. Robin Engelbrecht of
Children’s Hospital of Wisconsin reviewed the applica-
tion of umbilical venous catheterization for emergency
venous access in newborns. Kathy Stritesky, Flight For
Life flight nurse, discussed a traumatic brain injury case
review, followed by Susan Nott and Megan Klicoyne

Paxson from Advocate Lutheran General Hospital who
described the rehabilitation process facing TBI patients
and their families. Former patient Brad Caddock, now a
police officer with the Village of Brown Deer, told partici-
pants his story of survival and recovery from a serious
brain injury. Nichole Beebe from Centegra Hospital-
Woodstock discussed pediatric trauma, Jeffrey Minter,
automotive instructor at Madison Area Technical College,
discussed the hazards associated with electric vehicles,
and Flight For Life flight paramedic Todd Rishling dis-
cussed the epidemiology involved in penetrating trauma.
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